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Cisco Software Central (CSC
AYN—NT7HOVMNDOERE

OAX—FT7HIOVNITZ7OEAUVLTEETSICIE. [AN—MT7HTY FOEE (Manage Smart
Account) 1Z7 v I LZET,

Cisco Software Central English [ Change] & Hello, Anna Skocka E83 OVERSTOCKCOM INC

n Order - Download & Upgrades - Provisioning - License - Administration -

For Partners

I o Request a Pariner Holding Account

Smart Account Management

L
Request Smart Account
Download & Upgrade Network Plug and Play € I Manage smart Account l
Request Access to an Existing Smart Account
Software Download Plug and Play Connect Traditional Lic
Download new software or updates to your current software Device management through Plug and Play Connect portal Generate and Traini ng
including dem:
eDelivery Learn about Metwork Plug and Play Learn about Smart Accounts
Get fast electronic fulfillment of software, licenses, and Training, documentation and videos Smart Softwal
documentation Track and mammE SmaT SO C LoD,
Product Upgrade Tool (PUT) Enterprise Agreements
QOrder major upgrades fo software such as Unified Generate and manage licenses from Enterprise Agreements.

Communications

Upagradeable Products
Browse a list of all available software updates.

e,
CISCO
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— |~ PAODVENDEE-7AOY MDOT7O/NT 4
73'7 D ARYAG P

)’

0 7 '7/ NRDEEIEX., 7HIOYNDEREBFTCIIBTEEDL [PHV > bD7O/N7 1 (Account Properties) | 7 7 TITLWE T,

o [N VT a3 UR=—ATEENIC/IN—FvIL7 HDU v b%Z{ERL (Transaction Based auto Virtual Account Creation) | (77 4 JL b Tl&
[ﬁT(MmmM]Eﬁormiahf SABEBEICK>TATZICTEXT,

O EA—ILFRLANBRAY—RTFHDY N%RET S (Smart Account Search by Email ID) ] £ SA EBENBMLIEMICT B &

NTEFET,

1
PHhHoy hRICRESHBEEAL T, 7HOY FNREEDS
Cisco Software Central > Manage Smart Account English [ Change ] & Hello, *io) F )( ’r y’é—:IEﬁE ‘:}iﬂ*? 6&2‘;75{% D i 3.0

Manage Smart Account

& ZE. RAAL VH Cisco.com THIEE. 7HIVIME
(& Cisco TRIThIEBRD FEA.,

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

2

Account Information VYO a3y R—ZTHEERICN—FrILFHD Yk
Account Status Active E{’ﬁﬁi‘is Ei NSO 3 YDO—ETIN—=F¥IL 7HhV
Account Domain Identifier: demo.cisco.com y I\ 0) a E-‘”/ﬁﬁi’é?j_- 5 tﬁé ‘:?FEI ( 35 T:’ ‘1?FEI L’ 7“‘; l'\) E‘S h
TN EXHSAHAT, EXOTIV R I-YHFAT—|
o Name Cisco Demo Customer Smart Account 773 .7 S I\ t E.l U)(_)l/ |< )(‘f S (gu . @company.com)
Address: 170 W TASMAN DR, SAN JOSE, CA, 95134, UNITED STATES ZE-oTWASZELFHRICED T,
e Transaction based auto Virtual ® Alowed () NotAllowed
Account Creation: g
e Smart Account Search using ® Alowed () NotAllowed [E)( _)LT |< I/ Xb\ 5 X ~N— I\ TjJ '7 v I\ E*ﬁ%? 6
member Email ID- @ (Smart Account Search using member Email ID) ] :
Account Creatar: John Alongi (jalongi@cisco.com) < @%E’Eﬁﬁﬁ lJ < . %@El\o_ I\ j-_ ‘i\ s 0);( N— I\ 7
Account Requested By John Alongi (jalongi@cisco com) jJ Ij y I\ wﬂmd) )( yl(_w )( _)b ID (7 F I/ Z) T
Account Request Date: December 24, 2014 CiSCO Commerce wﬁ; 937;3_;(7_ I\ TjJ Ij y I\ E*ﬁ
Account Activation Date: December 24 2014 \T :

e
CIsC
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ZAX—K FHIY NOEE - N—F v )L FHIh
HRIN—FvIL 7HoY SDIE

0 [J\—F v )L 7H7> bk (Virtual Accounts) 1 % 7T, [FiIFRD/IN—F v )L Z7Ho > b+ (New Virtual Account) 1227 U v o UTEFRD/I\—
FYIL 7HhOY N EEBMUET,

e IN—FvI)L 7HOY D [4B] (Name) ] & [EiBH (Description) 1 Z AN ULZE T,

© (Commerce 772 LAJL (Commerce Access Level) | #5ETZNEAHDET., UXTYU vy (Public) | it [FF1~—h
(Private) ]* ZBIRL T IEE LN,

Q (7%= (Save) 120Uy LET.

JN7 YU w4 (Public) : CiscoCommerce (/\—hkF—
HRATBFEEY—I) TIN—=FvIL 7HhoV AN

Cisco Software Central > Manage Smart Account English [ Change | & Hello, Anna Skocka Cisco Demo Customer Smart Account *ﬁ%%ﬁ% t lJ -t- d%/j_? é h i a—o
Manage Smart Account

74 ~X—k (Private) : CiscoCommerce (/\—k

Account Properties ~ Virtual Accounts | Users | UserGroups ~ Custom Tags | Access Requests | Account Agreements | EventLog j‘ — 75\*|JFH a_ 5 %535 v —) l/) TJ/\— FvIL 7 jj Y I\
BHIRBERELVTERRSINIEAN,. FHTRES
Virtual Accounts PEXTEIDY TS EIEARETT,

New Virtual Account. .. Search by name O,

Virtual Account Name COmmeT o T — ; Description Actions
OTELEFONICA Public )

New Virtual Account

i Public

IS Enter a name and optional description for your Virtual Account
1 - Spark Flex Private

* Name Test VA
1-NW-5T Public g

Description This is a Test Virtual Account
RA-ST Public * Commerce Access Level (0 Publc @
1_EMEAR Demo Public ® Private @
1_EMEAR_demo Private , ) , )
By setting to Private, this Virtual Account WILL NOT be searchable by any user in Cisco Commerce Tools.
e, ° Cancel
Cisco




AN—KNT7HOVERDEE -NN—F¥I)IL 7HUV K
HRIN—F v IL 7Ho v NDEM

@ ERENIIXTOFHRN—FvIL 7HO Y ME. UN\=FvIL7 ATV (Vitual Account) | X—J|C [AN¥—R7
27t 2L ARJL (CommerceAccess Leve) | DfEE EBICRTREINE T,

OQ[av—2x7 AL~ (CommerceAccess Level) 1 FIDEICESVWTY RN ERREZZIENTEET,
O L TN—FvILTHIV N ERETZIEHLTEET,

Cisco Software Central

Virtual Accounts

> Manage Smart Account

Manage Smart Account

Account Properties Virtual Accounts Users User Groups

Custom Tags

English [ Change ]

Access Requests Account Agreements

Event Log

Hello, Anna Skocka Cisco Demo Smart Account +

n Test VA

New Virtual Account... e VA o,
Virtual Account Name Commerce Access Level Description Actions
dev-innovate Public dev-innovate Delete. .. -
Private This is a Test Virtual Account Delete...

=

BEON—FvIL 7ADOYMD[AX—RTY

e,
CISCO

T AL X)L (Commerce Access Level) 1H
[/XT7Y w4 (Public) | ICBRESNTWVBIES

MWEICIGUTZDEZ [T714~X—h
(Private) [ ICEFITEET,




AN—N ATV I\U)ﬁé“fi—/l\\“—ﬂ"ﬂ")l/ NIV K

[7 7 AJL K (Default) [IN—FvIL FHD Y

QOAI—NTHIVRDT T4 R— - o & e s e
VIavVORRT., [T7AILE Manage Smart Account
(Default) 1DIN—FvIL 7hHoY Account Propertes | Virual Accounts | Users | User Groups Custom Tags | Access Roquests | Account Agrooments | EventLog
RAMERREhE T, Chif. BEE Virtual Accounts
DERDAI—k 7HO Y MO - o =

/ \“_ % _v )l/ 7 j] |7 \/ I\ % %QE L/ —z' L\ 0 Virtual Account Name Commerce Access Level Descri ption - ?ctmns

DEFAULT Q Public This is the default virtual account created during company account creation.

BWBESISEXEZ—BHICEIh YT —

BIEHICERSENE T,

O[> 7 A)LL (Default) 1 /\—F+JL DEFAULT ()
FHAIYRD[AR—RT I ERALA —
)L (Commerce Access Level) ] (& e B
[JX7Y w4 (Public) ICERES . L2 —_—
J\— k F—2* Cisco Commerce TE

K % EI D \Y 74 —Z- 7.__ w ‘—. —Z; g i a— o You can manage Traditional Licenses, Smart Licenses, or licenses that are part of an Enterprise License Agreement assigned to this Virtual Account.
= 5 (S - o

e,
CISCO
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IN—FvIL 7HOY DIRE

|
—

=]

- \=FvIL AV

O /\—FvIL7HIY (VitualAccount) | D&BTIEZ Uy I UTEBEDN—FvIL PHIY NERELET,
© (&8 (Name) ] & [ERBH (Description) | Z#RETEZ X9,

[AVY—X7 27t AL X)L (CommerceAccess Level) 1 & ([JN7 U w2 (Public) 105 [FZ4X—K (Private) ]IC.

FIFZFDHIC) EEITBIEHTELT,

O (7 Hoy DIk (DeleteAccount) 1270y o 85E. N—FvIL 7Hhov hzEIRTEET,

Cisco Software Central > Manage Smart Account

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account ents

Virtual Accounts

New Virtual Account...

Virtual Account Name Commerce Access Level Description

1_EMEAR Demo

Public 1_EMEAR Demo

2_EMEAR Demo Public

2_EMEAR Demo

Event Log

English [ Charo

1_EMEAR Demo

General Users
* Name 1_EMEAR Demo
Description 1_EMEAR Demo
* Commerce Access Level:. ® Public @
O Private @

o You can manage Traditional Licenses, Smart Licenses, or licenses that are part of an Enterprise License Agreement assigned to this Virtual Account

Delete Account...

Save

Reset
Actions

Delete.. -

Delete...
-

Showing All 2 Records

e,
CISCO




Cisco Software Central (CSC)
A=K PHYY ROBE - NK—FvIL FTHIVRDRA S TS5U574 R

1 DDAY—bTF7HDOY hﬂ(;i;iﬁ IN—FvIL 7PHhovbaEERLT,
V

BON—FvILF7HhOoV % SA Y ADT Ut A HEHAIHE Cisco Commerce &%
TEFET, T9Y,

« AV¥—KN 7 hU Y NAICEHO s N\—=FvINT7Hhovbh 21— c KTV Y N—FwINThov
N=FvILT7Hho Y EERL N=FvILT7HOVNCEIDY h#&l&, CiscoCommerce
TEEZHI < BT D L. Ton5kH. ZDIN—FvIl (CCW) R¥—N 7hO V&
O—=JLICIKCEE 72X aV b PHOYMADSLAEVADH FTC/IN—MF—[CRRENXET,
O—)I%ZERTEXI, EWTEXY, « TSAR—MN—F¥ILT7HD

v M4, Cisco Commerce &
FTREBERINIEBAD,. BE
HOEAXRIIC, ERGVAE%
AL TINN—=rF—HEbYT
5EMNTEFET,

e,
CISCO
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FAR 1 — *7“

[2—1 (Users) |7 Z7ICIE. BEDFZHDY MIEETZIXRTOI—FHRRINET,

Q@ [1— (Users) |2 BRI ZE. I—HFDYURMNEI—YZEMITZDATVay[EFHLLWI—H
(New User(s)) | RIS NXT,

Cisco Software Central > Manage Smart Account English [ Change | & Hello, Anna Skocka Sept_BAT -

Manage Smart Accounts

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

Account Users Company Users
User Groups Users

NOTE: You can allow resellers authorized by Cisco to resell our products (your "Authorized Channel") access to your Smart Account, if you chose. You can add additional Autharized Channels or stop access through this tool at any time. By clicking on and
creating a New User, you agree that your Authorized Channel is acting on your behalf, that you are responsible for your Authorized Channels' actions and that you affirmatively grant your Authorized Channel(s) access to any information in your Smart

o Account.

New User(s). . Send Message |search by name, email or company O,
User Name Email Address Company Roles Actions
Anna Skocka askocka@cisco.com Cisco Systems, Inc. Smart Account Administrator Remove...

Showing 1 Record

e,
CISCO



A= 7HOVNOEE -I—1

FiR 11— DA

O [X7v 71 (Step1) 1D [FRI—YDFHRI (Identify New Users) 1 T. FRRI—TFDOA—)LE/F
Cisco.comID ZANULT1 AU EDOFHFRI—TZEBMTEZET,

@1 FOUANEZELCSV 7747y TO—RIT3EHLTEET,

QU YTILDCSY 774 %EFovO—RL, A—HFDYRAMELEBICFTYTO—-RTEZT,

‘Worldwide [change] Account | Log Out My Cisco

New User(s)

Cisco Software Centra o ’I - 2 — 3 a BB Sept BAT
Manage Sr Identify New User(s) Select Roles Review and Confirm
Account Properties | In order to be granted access to your Smart Account, your users must have a Cisco.com |1D. Begin by entering a comma delimited list of user's
Cisco.com ID or email address below to search for the users' account
&, Download Sample CSV File
Account Users ® Emaill or Cisco.com ID Enter one or more Users' Email Address or Cisco.com ID Search
C‘ User G ) Upload CSV file [
MNOTE: You can allow resel ime. By clicking on and
creating a New User, you a ation in your Smart
Accoun it
= Cancel Back Next -
New User{s)... I r company .
User Name: Email Address Company Roles Actions
Anna Skocka askocka@cisco.com Cisco Systems, Inc. Smart Account Administrator Remove...
Showing 1 Record
e,

Cisco



R —TF DA

1

QiR A<T—r 7hHUY N A—HFDA—)LID F/IF Cisco.com ID Z AN L7&IC. [#RFE (Search) 127Uy oL

9,
YATAT,

O BNH3EEIE. Ry 77y I,
[RT—% R (Status) 1. [k (Full
Name) ]. [XA=IL7 RL X (Email
Address) ]. [Cisco.com ID]. &&
U’ [&%t (Company) |74 & Dt
HREFRICANINET,

O [X~ (Next) ] EIRL TUBEH
TUET,

HBEI—-—TDBEE. [RT—F R
(Status) ] & [FRI—Y (New
User) ] ICKEDET, I—HITICZ

DAIX—k PHOYMIEMENTL
5BElE. [RT—5 X (Status) ] IC
DENNEH (Already Added) | &EFRRE
h, WEZEHZEIITEEEA,

e,
CISCO

INSDIA—YICTAT7AILHRESNTVNEHNEDINEREINIT,

Worldwide [change]

New User(s)

" 2"
Cisco Software Centra srEr ’] — 4

Manage S

Identify New User(s) Select Roles

Account Properties In order to be granted access to your Smart Account, your users must have a Cisco.com |ID. Begin by entering a comma delimited list of user's
Cisco.com |D or email address below to search for the users' account.

&, Download Sample CSV File

Account Users

m User Grou|

NOTE: You can allow resel

® Email or Cisco.com ID : test

Upload CSV file =

a  EE Sept BAT +

Verify that the information below matches the person to whom you intend to grant account access.

r company o,

Status Full Name Email Address Cisco.com ID Company

User Name ]

Anna Skocka

New User test testtest contro_1@hotmail.com  test CISCO SYSTEMS LLC

|] Actions

Remove. .

Showing All 2 Records

Cancel Back

Showing 1 Record




AR—hk 7HhorboO—)L&&ER —k FPHYY REREO—LE. TS5

—I)ILID RASYDBRANY—F THOV D
RIC., [RT v 72 0—)LDiER (Step2 Select Roles) ](: KXALYID Ic—%3 21— "j'L_U)JJ}EUDé_C%)

DAL bEINET, CENTEET,
O -cclii. O—-IILELEEDERIE DY TOSNET,

Worldwide [change]

AX—b 7Ho v NEEZF, XOoO—-)L%
fO1—H(CEIDYETHIENTEZET, New User(s) .

i STEP W v STEP 2 STEP 3
® Z 7 - I\ 7 jJ '7 y I\ J— - .'j= ﬂ Identify New User(s) Select Roles Review and Confirm
- > S @
° Z 7 I\ 7 jJ '7 / I\ = ﬂ Grant privileges to the user by assigning one or more roles.
‘ Z 7 o I\ 7 jJ '7 y hgiﬂ% | () Smart Account User
° 4%% o)/ \’_ ? .\—, } L 7 jJ |7 y I\ ‘: o) a‘: %IJ D Mar;z?je:di]sisme;s[aﬂirhri;:l\o\iretj:?ifjmﬁfisﬁ:innot add or delete Virtual Accounts or manage user access.
g -z. ol ® Smart Account Administrator
3

Manages all aspects of the Smart Account and its Virtual Accounts.

M

=

il

Also assign Smart Account Approver role @

20 YT ZO—LERELES. HHT2S —

Can only approve account legal agreements on behalf of the account owner. Includes no User or Administrator privileges.

:/‘\j- /—I_{ 9 / % igj:R L/ M e [;k/\ (NeXt) ] % ig ) Assign roles to specific Virtual Accounts only
Cancel Bam

Vt\lal\

+=/= - ) ‘
j:R LJ ’t‘ uu‘f'_l' LJ i 3_0 Allow User or Administrator access only to particular Virtual Accounts.

e,
CISCO



I\

;(:7'—'f‘jj?j]f?:D’f‘ODeﬁ;:
IN—F¥)L 7Hov s O—ILDER

O (X7v72: O—)LDOER (Step 2: Select |
Roles) ] T. EDN—F¥ILF7hVo Y D
HDO—)L&EID YT (Assign Roles to
specific Virtual Accounts only) ] Z#E U
THEYGERZRETEIXT,

O 70k, ROvTF9Y Iy AZ1—HS5EYR

New User(s)

STEP 2

STEP W v

Identify New User(s)

Grant privileges to the user by assigning one or more roles.

) Smart Account User

Select Roles

STEP 3

Review and Confirm

Manages assets within all Virtual Accounts but cannot add or delete Virtual Accounts or manage user access.

Add Administrator role fo specific Virtual Accounts

) Smart Account Administrator

Manages all aspects of the Smart Account and its Virtual Accounts.

Also assign Smart Account Approver role @

Smart Account Approver @

Can only approve account legal agreements on behalf of the account owner. Includes no User or Administrator privileges

®) Assign roles to specific Virtual Accounts only

N=F%vILT7HhoYbaERULEY,

Select Virtual Accounts. - Select Role v | Assign
Virtual Account Description Role Actions
1_EMEAR Demo 1_EMEAR Demo Administrator Remove

O 5xlc. FHEI—FICHD YT BENEO—
L (BEEO—-)F/F2A-Y0O-—)) %%
RUET,

New User(s)

STEP 2

STEP 1 v

Identify New User(s)

(' Smart Account User

O [k~ (Next) | #&IRUTHETLET,

Add Administrator role to specific Virtual Accounts
() Smart Account Administrator
Also assign Smart Account Approver role @

Smart Account Approver @

Assign roles to specific Virtual Accounts only
Select Virtual Accounts v

Virtual Account Description

e,
CISCO

Select Roles

Grant privileges to the user by assigning one or more roles.

Manages all aspects of the Smart Account and its Virti, v
/A Tags

Can only approve account legal agreements on behall

Allow User or Administrator access only to particular

STEP 3

Review and Confirm

Manages assets within all Virtual Accounts but cannot add or delete itual Accounts or manage user access.

Select Virtual Accounts

Search Virtual Accounts

Check All Uncheck All
Uncheck Al () OTELEFONICA
Country : -
() OTelefonicademo3

Clear .

o AT () 1 - Spark Flex

oca [ 1-NW-ST

[ CH O 1-RH-ST

[ DE @ 1_EMEAR Demo

[JFR @ 2_EMEAR Demo

() India ~ @ 3_AMER Demo

e Virtual Accounts or man:

int owner. Includes no Usg

he user access

or Administrator privileges.

A 4
Select Role
Administrator Actions
User
ta Found
4
Cancel Back

Next




AR—h 7 POV MNDEE

|:|l|_,\

O A7v73: LE1—LHER
(Step 3: Review and Confirm) ]
T. IEFRAICI—YEHREIZE
EInO—-/LDED Y THERTR
SNnE9J,

O LHIN TV BEEAEL WNGE,
[1—H %Z1E00 (Add User) | &%
HUTUEZTT LI,

e,
CISCO

New User(s)

STEP 1 v

Identify New User(s)

1

Worldwide [change]

STEP 2 v STEP 3

Select Roles Review and Confirm

Confirm that the information you entered is correct. Clicking Add User will assign the roles and send an email to the user with instructions on

accessing the Smart Account.

Assigned Roles

Virtual Account Administrator:

1_EMEAR Demo
2_EMEAR Demo

3_AMER Demo

User Information

Full Name

test test

Email Address Cisco.com ID Company

contro_1@hotmail com test CISCO SYSTEMS INC CSS

Showing 1 Record

Cancel Back | Add User(s)




HBAY—N 7HOV N 21—

O FFHAT—NT7AHYY N I-HE, FHLLO-—-)
[CB T BMEEA—ILZZELET,

O NSDI—HF. AL VD [1—H (Users) ]
Y7ICHREREINET,

|
i
3

TIFUTTE T I T

ame Feliien 2/E2006 206 A
AN stage-CiscoAccountServices@cisco.com
| L Cisco Smart Account Role Assigned - REACUSWalkthrowghgr

fa cag-shaga-nollications@acl amnal, Cisoo,oom; L CSWahnholimed, cor

—————————m—mmm e m e e ————BTART IHFD(Hae dieplaved in produstisa)
TO: SSLMTeacerZBgmail .com

——————————m——m——————————EHD INFQ (Mot displayed in production) —-

Cisco Smart Account RnlJAssignad - RBACLU SWalkthroughgmail,

You have been sasigned e or moe e reles Tor the "REACUSWalkthroug hgmal.

Manage Smart Account

Account Users Company Users

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements

e Mew User.

User Nama Email Address Coemparry Roles
Bill Jones SELMTester2@gmail.com 5 CISCD FLOORING INC Smart Account Administrator
Jobn Do SoLM Fu:’.[r:|1@grnall cam CISCOIT PRODUCTION NETW, Smat Accoun Admirsstralor

Cisco Software Central > Manage Smart Account = Hella, John Dee gl Fno

Event Log

Search by name, em

Cigco Smart Account Surmmany

Account Domain Identifier:  racuswalkthroughgmail com

Account Name: RBACTISWalkthroughgmail com
Boles Assigned by John Doe (S5LMTester] @ anail com)
Eoles Assigned on: Feb 08, 2018 17:05:48 GMT

You can visit Cisco Softaare Central to manage your Sman Account.

Haoles Summary

«  Smart Account Administrator

||I||||||
CISCO



BEOCI—YDO—/LEREZZLE

O A~Y— bk 7hoy NEEEQR,
AA D [1—1 (Users) ]
ST A—HFHZRIRLT
1—EHRZERRTZEEXT,

[—#% (General) ] 1—%&%k.
LU [O—ILEE (Role
Management) ] [CEE9 %A 7
vavaERIRNY TPy THE
REnFE9,

e,
CISCO

1

i General  Fole Mana gement B
User Infermation
Al Srrith
EE ||||||||| SELMTesterdg@grnail com
Cigoo.com [D: SELMTesterd
Company CISC0 5 LANDSCARPING —|
J B
ol Assigned Roles i’
A
Virtual Accourt Liser:
Wal 1
I
[
| 4 E
=] |
[# Moty uservia email of any changes 1o rale assignment
emave Lser SavE AFICE
—



AN—NT7HOYVMNDE
BMEOoI1I—YoO— ) IEREZZT

AY—N T7Hhoy NEEEL.

[A—)LEHE
Management

Role

ZHIFRL 7D,

|9 7&=ERAL
T. BEoO—)ILHh51—

H

DIN—FvIL PHOY A
DOO—I)LDOBEIDYTLhE
TITTEEI., O—ILDOBE

Déf’&ﬁﬁwﬁ'%(;(i
VY hZEERLTHD

AO—)L%&ERY 2EN
HHET,

e,
CISCO

Cisco Software Central

o)

Account Properties |

I\

Al Smith

General Role Management CO3_Walkthrough

Grant privileges to the user by assigning one or more roles.

! Smart Account User

Wanages assets within all virtual Accounts but cannot add or delete Yirtual Accounts or manage User access
Add Administrator role to specific Virtual Accounts

Users
Smart Account Administrator
——— Manages all aspects of the Smart Account and its Virtual Accounts =
‘ New User... Also assign Smart Account Appraver rale ARSI
it ' Brmart Account Approver
3 Can only approve account legal agreements on behalf of the account owner. Includes no User or Administrator privileges
Al Smith & Assign roles to specific Virual Accounts only Remaove. -
Allow Usger or Administrator access only to particular Virtual Accounts.
sk bos | Select Virtual Accounts ¥ | Select Role x Assign Remove...
Wirtual Account Description Role Actions
Mike Mars Remaove
7 A WA - User Remove i
J 7 , 'ShawmgAMRecurds
i Mike Mars * || Mike Mars
e General Role Managemet General Role Management

Smart Account User
s Manages assets within all

Grant privileges to the user by afilsigning one or more roles.

Add Administrator role to

Smart Account Administrator
Manages all aspects of the

Also assign Smart Accoury

Smart Account Approver
Can only approve account |

Assign rales to specific Virtual
Allow User or Administrator]

Select Vittual Accounts '\

ecific Virtual Accounts

Approver role

ccounts only

y

Search Virtual Accounts

Checkall | Uncheckall

(] DEFAULT (Defaulf)
0 vat

mart Account and its Virtual Accounts.

ccess only fo particular Virtual Accounts

- Select Role

Role

Data Found

Grant privileges to the user by assigning one or more roles.

Jtual Accounts but cannot add or delete Virtual Accounts or manage user access.

pal agreements on behalf of the account owner. Includes no User or Administrator privileges.

Actions

Smart Account User

Manages assets within all Virtual Accounts but cannot add or delete Virtual Accounts or manage user access
Add Administrater rcle to specific Virtual Accounts

Smart Account Administrator

Manages all aspects of the Smart Account and its Virtual Accounts
Alsc assign Smart Account Approver role

) Smart Account Approver
Can only approve account legal agreements on behalf of the account owner. Includes no User or Administrator privileges.

® Assign roles to specific Virtual Accounts only
Allow User or Administrator access only to particular =
1 selected A | Select Role M | Assign

Select Role

Virtual Account Administrator Actions

Descriptien

Remove User__

Cancel

[#l Notify user via email of any changes to role assignment




BEOI—YoO—I)LEREZTE

AN—hk 7Hhoy NEEEE Blodl—Yy
ODO—I)LZAY—NTFhoY hEBEX
FAY—NTFPAHOYM I—H%ZE5L. ED
O—JLICHZEETT S ENTEET,

i
4

Mike Mars
“ Sz - Ganera Role Management
O—J)ILAZEENSE. gIOO—-)LEFHL |
- o Grant priviizges to the user by assigning one or more roles,
VO—)LZEE&E L IR A — LA 1 —Y(C
(I El ) =] (S At ) 1 - d Smart Accourt Use
Harages i | --r rl 3 al Accounts bul carnat add or delete Virtual Accounts or Manage user acoess
1néhia_o -'Rddf&dn'untlrultrd'\-"n I-ﬂa:. unts
\Sn‘la-l Ac uri mirn slratar
Arlar g all aspiects of the art Account and its Yirteal Accourts
Alzo assign Smart Account -'lpp el role
Smart Ac B
E ‘i 4 « / h D 7 ‘h— % E g i h i a_ :T‘E: JIII'_-'B:jj:-Jﬂr _i‘.-r-_:'“.t::‘f':.'L nt legal agreements on behalf of the accouwnt owner. Includes ng Lser
® Agsign roles to specific Yitual Accounts only
Allos User or Administrator access onby Lo particular Yirlal Accounts
Select Winual Accounts - Select Riols
irtual Account Diescri ation Ruole Acti
AR—b7Hhovbh A—YHENXN—-FvIL 7 v Agriiic
¢ »
Aoy bk 1-—Yk BEHMEIDHTSHT
WBRAY—bk 7HDOY M SBEEHIBRT o
6 : t b( 'z; g i 3‘ o | & Moldy uservia amail of any changes 1a le assignment
Cancel

Femaove Lzer

1 hio]

...,
g & |8

Fer|

Shiy

e,
CISCO



AN—KN 7HOYbOEE - I1—1
I—H[CAyvE—U%EE
A= Z7HhoY FEBEDIGSIE. [1—Y (Users) |7 751 —H [CAyvtE—I%FCICIEETEXT,
@ [ <vt—IDiEE (SendMessage) 127w o LET,
© 77O RYIRT, AvE—YEZETZI—Y (IRTOI—Y., FLEFAIX—KTHIYNEEE, AX—kT7H
IV RNEEE, AXN—KT7HIOVN Y, N=FvIL 7HOV N I—HFREFEDERZIZDI—Y) ZBIRTEET,
O AV t—IDERIRT LS, [RE (Send) 122U v LET,

‘Worldwide [change] Account | Log Out My Cisco

e
CISCO

Send Messages to Users

art Account - Sept_BAT °
Cisco Software Central > Manage Smart Accou ge] == Hello, Anna Skocka E# Sept BAT «
1 selected -

Manage Smart Accounts

Enter keywords

Account Properties Virtual Accounts Users Checkall | Uncheck all

¥ Al Users

AccountUsers | Company Users Smart Account Approvers 1000 remaining

Smart Account Administrators
C‘ User Groups Users
Smart Account Users Send Cancel
MOTE: You can allow resellers authorized by Cisco to resell Virtual Account Users p access through this tool at any time. By clicking on and

creating a New User, you agree that your Authorized Ci Channel(s) access to any information in your Smart

Account. Virtual Account Administrators
New User(s)... i| Send Message ‘ l Search by name, email or company | (o} J
User Name Email Address Company Roles Actions
Anna Skocka askocka@cisco.com Cisco Systems, Inc. Smart Account Administrator Remaove...

e,
CISCO

Showing 1 Record




AY—N PHADYNOEE - 21— F)—TD1—Y
1—% JI—T BT 21—Y

Q1T JIN—TICETDAI—TEeRRIBICE. [2—TFJIL—TD21—Y (User Group Users) | A7
VavEERL, O—IILERICE DK I—YDRRE, I—F JI—TICEIDKI—TDERRZTIDE

ZBENTEXT,

@ S1—FORMERRTHICIE. 1-FEES Uy LET. S NTDRT— bk FHHY & e
FrITHhOY NDEEELE LV

Cisco Software Central > Manage Smart Account English [ Change ]

Manage Smart Accounts 1— ﬂ(i&g_ﬁgt?g) lji_gz ANDI1—

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

a Account Users = Company Users

() User Groups Users

lsearch by name, email or company o,
User Name Email Address User Groups Name Roles Company
_ Virtual Account Administrator (1) »
John Doe SSLMTester1@gmail.com Al ) CISCO test Building
Wirtual Account User (1)
John Joseph ssimbat10@shelf12.com SeptTestUserGroup1 Virtual Account Administrator (1) OTHERS

Showing All 2 Records

e,
CISCO



AN—NT7HIOVEFDE

d1—Y JI—TICETSH1—Y

Ilrn

_A—Y I —T DI

Ry Tr7vT 04V RONE. ROABZER
RCTEFT,

© [ —Hi5# (User Information) ] : .
A—J)L 7KL R, Cisco.comI|D, &#tixé&

O [2—Y¥J)L—7"#&H (User Group
Information) ]: 2—FHAELTWS1—H
TJIWN—T,. N\—=FvILT7HIVRNTDZEDA
VYIN=w T LRNIEEIDYTSRTWS

John Doe

User Information
Full Name :

Email Address -
Cisco.com ID

Company :

John Doe
SSLMTester1@agmail com
SSLMTester1

CISCO test Building

User Group Name

Al

O—LDOYRREE, (s |

test-new-group2

O (21— I)L—7% (User Group Name) | %
oy o9BE A JI—TH[A-YS
JL—7 (User Groups) |7 7ICRRINET,

test-new-group-3

o User Group Information

Membership Level

Member

Owner

Owner

Assigned Roles - Virtual Accounts

Virtual Account User
testVA1

Virtual Account Administrator
DEFAULT

Virtual Account User
DEFAULT testVA1

Virtual Account User
DEFAULT testVA1

Showing All 3 Records

CHIFRTER7VEXTY (FIL—7TDFR
BEIIFRL)

Close

e,
CISCO




I
LL

AVN—NFPHAIYNOER - 1—4 JI)L—TD1—Y
A—Y JIN—TICEI 51—

O BRETA—ILRDISEBEDI—Y JI—T2RETDE. ZO1—H JIL—TICETSITRTD
A—HARREINZET,

Cisco Software Central > Manage Smart Account English [ Change] & Hello, Anna Skocka OVERSTOCKCOM INC +

Manage Smart Accounts

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

Account Users Company Users

m User Groups Users

test-new O

User Name Email Address User Groups Name Roles Company

Deepti Jain testdeeptid@gmail com test-new-group?, test-new-group-3 Virtual Account User (4) RAHKUMAR INC

Emily St rt ly.st rt 5} test 3, test 2, Al Virtual Account Administrator (1) ALEXANDER OPEN SYS
mily Stewa emily stewart@aos5.com est-new-group-3, test-new-grou
J J @ el SR Virtual Account User (5)

. Virtual Account Administrator (1) o
John Doe S5LMTester1@gmail com Al1, test-new-group? test-new-group-3 CISCO test Building
Virtual Account User (5)

Mike M. SSIMTester3 il Al test 3 Virtual Account Administrator (1) CISCO IT PRODUCTION
ike Mars ester’ mail com est-new-group-
@g ’ A Virtual Account User (3)

S5LM GM Tester Five ssImtesters@gmail.com test-new-group-3 Virtual Account User (2) CISCO IT PRODUCTION ...

Vaishali Singh vaishsin@cisco.com test-new-group-3, test-new-group2 Virtual Account User (4) Cisco Systems, Inc.

Showing All 8 Records

e,
CISCO
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AR—N7HOVEDEE-I—-Y J)IL—7
A—Y% JIL—7

IN—h =&, AX—BNTPHOYIMRNICA—F IIN—T%2EHT 5L TRKEDHEREFDEE
ENERWNICERTEZY, A—YT VI —T2FERAITSE. I—F%2ERICEEITZDTIIRL., EHD
A—HD7 VA% BRICEBTESLSICHDET,

A—Y I —TmEERZ. EEOROI—YEJI—FITEML., Ihso1—F LTIy IL—F L
NIVTCANY—KN T7HOVRBLUON=FVvIL 7HIOVMNDT7 IV AEZERTEXT,

Cisco Software Central > Manage Smart Account English [ Change | & Hello, Chintan Shah g OVERSTOCKCOM ING

Manage Smart Account

Account Properties | Virtual Accounts | Users | User Groups | Custom Tags | Access Requests | Account Agreements | Event Log

T vant ...

USER GROUP USERS OWNERS SMART ACCOUNT ACTIONS

=

Access for Big University 1 Chintan Shah OVERSTOCKCOM INC Iwant to... v~

This is for our administrators Internal :: a) z- 7P :/ 3 y ‘iﬁ ‘: (N é i gi @Eg
Test 1084 again 4 Garima Chugh E:/;EﬁZTOCKCOM INC I want to... ~ E ﬁj / \°_ I\ j— —_— B J: U-Ij- — EZ 7 O / (
Test 1084 2 Garima Chugh OVERSTOCKCOM INC Iwant to... v~ 4 y - ‘: ﬁﬁ é h i g- o

Internal

WarningDontTochProshank 2 Pawankumar Roshankhede OVERSTOCKCOM INC Iwant to... v
Internal

TestProshank 1 Pawankumar Roshankhede OVERSTOCKCOM INC Iwant to... v~
Internal

Test Duplicate 2 SSLM GM Tester Five, Vivek \ilas Patil OVERSTOCKCOM INC Iwant to... v
Internal

Test Group 1 4 Al Smith, Bill Jones, Deept Jain, Purco Kaul OVERSTOCKCOM INC I want to... ~
Internal

ol I 1ol l I Check Manage users 1 SEAN KNIGHT OVERSTOCKCOM INC Iwant to... v
Internal

Cisco




AN—NT7HOoOVNDERB-I—Y JIL—7
HELI—Y JIL—T & 1ERK

O iFLWI1I—Y JIL—T2EMRTBICIE. [EFFHEI—YIL—T (NewUser Group) |22V v LET,

Cisco Software Central > Manage Smart Account English [ Change ] & Hello, Chintan Shah OVERSTOCKCOM INC -~

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

New User Group [ want to... v
USER GROUP USERS OWNMERS SMART ACCOUNT ACTIONS
Access for Big University 1 Chintan Shah OVERSTOCKCOM INC | want to... ~
This is for our administrators Internal
Test 1084 again 4 Garima Chugh OVERSTOCKCOM INC | want to... ~
Internal
— Y FEBEDH
Test 1084 2 Garima Chugh OVERSTOCKCOM INC | want to... ~ Z 7 I\ 7 jJ '7 J |\ B 0) .
MRL—Y JI—T=EmTE
WamingDontTochProshank 2 Pawankumar Roshankhede OVERSTOCKCOM INC | want to... ~ i j- °
Internal
TestProshank 1 Pawankumar Roshankhede OVERSTOCKCOM INC | want to... ~
Internal
Test Duplicate 2 SSLM GM Tester Five, Vivek Vilas Patil OVERSTOCKCOM INC | want to... ~
Internal
Test Group 1 4 Al Smith, Bill Jones, Deept Jain, Puroo Kaul OVERSTOCKCOM INC | wantto... ~
Internal
Check Manage users 1 SEAN KNIGHT OVERSTOCKCOM INC | want to... ~
Internal

e,
CISCO



#RAL—Y JIL—TZ{Em

[—YJIL—7% (User Group Name) ]
H LU [ ({£2) (Description
(optional)) | Z1EET H2WENHD LT,

O /)I—7% (fl: BAHYTIYIZT) .
H LU (F : BEFEAF—L) A
HLUET,

© [/ (Create) 122U Yo ULET,

e,
CISCO

1Y F—7F

Cisco Software Central > Manage Smart Account

English [ Change | & Hello, Chintan Shah g OVERSTOCKCOM INC -
Manage Smart Account

Account Properties | Virtual Accounts | Users User Groups | Cusiom Tags | Access Requesis | Accoun it Agreemen its Event Log

*) Back to User Group Management

Create New User Group

Enter the name and description of your new user group

Cancel

Cisco Software Central > Manage Smart Account

Manage Smart Account

English [ Change ] & Hello, Chintan Shah g3 OVERSTOCKCOM INC -

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account it Agreemen its Event Log
> Back to User Group Management

Create New User Group

Enter the name and description of your new user group.

Deployment Engineers

West Coast Deployment Tearq




AN—N 7TV RD

HR1—Y JIL—T %= 1ERL
OHLWI—HF VI —THhEEICEREhEC L2 BT IRBEAYE—INERRINET,

e,
CISCO

J{_}j

A—Y JIL—7

Cisco Software Central > Manage Smart Account

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags | Access Requests

) Back to User Group Management

Deployment Engineers ,

Account Agreements

Event Log

English [ Change ] & Hello, Chintan Shah OVERSTOCKCOM INC -~

[ want to... «

° West Coast Deployment Team

Q Deployment Engineers new user group created successfully!

Add Members to Group

N R EA

ADD USERS BY CISCO ID OR EMAIL
§ Delete | + Download Users
O USER # COMPANY

.. Chintan Shah Cisco Systems, Inc.

chintash

% Upload Users

[[] Group Owner?

GROUP OWNER ACCOUNT USER

v Yes

Close




AX—K PHIYNOBE - 21— J)L—7
dA—Y TIL—TDFRA VI — DB

O XOT7A—ILRICILTFYYTILEANALT, A—HF TIL—TICHLLWAYNN—EBIMTE T,
. Cisco IDE/=lFA—=)LICLBDI—YDiENM (Add Users By Cisco ID or Email)

O csviEXDT7 7027y 7O—RULT ([A—Y D7 v 70—k (Upload Users) 1) ¥ 1—Y %1B1MN
95EHTEZLT,

Cisco Software Central > Manage Smart Account English [ Change ] % Hello, Chintan Shah OVERSTOCKCOM INC

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags | Access Request Accoun it Ag) it Event Log

) Back to User Group Management

Deployment Engineers »

West Coast Deployment Team | wantto... «

° Deployment Engineers new user group created successfully! X

Add Members to Group e

ADD USERS BY CISCO ID OR EMAIL [[] Group Owner?

w Delete | + Download Users

| USER + COMPANY GROUP OWNER ACCOUNT USER

[ Chintan Shah Cisco Systems, Inc. - Yes
chintash

e,

Cisco




AI=P PHIYOER -1 JI—F

© (V)L —7FEZE (GroupOwner) 1 DF v IRy I X%V Vv o LT, A—HFICTIN—THREEENETEET,

© [7Hoy 21— (AccountUser) | DfEIE. I—HHI1—H FIL—TITEBMENBZFNCT TICAY—KN 7HV Y D
AVYN—ICH-oTWZEERLET,

O ZENETLES, [2—Y T IL—TEEICES (Back to User Group Management) |22 U w2 LET,

Cisco Software Central » Manage Smart Account English [ Changs ] ; Hello, Chintan Shah @8 OVERSTOCKCOM INC -

Manage Smart Account

Account Properties | VWirtual Accounts | Users | User Groups | Custom Tags | Access Requests | Account Agresments | Event Log

*5 Back to User Group Management
gineers »

West Coast Deployment Team | want to... o

@ 1 users added successfully

Add Members to Group

0 ID OR EMAIL [] Group Owner?
W Delete | + Download Users 0 o

O USER + COMPANY GROUP OWNER ACCOUNT USER
.. Aleksandra Poplawska Cisco Systems, Inc. O Yes

apoplaws
.. Chintan Shah Cisco Systems, Inc. 7 Yes

chintash
.. Molly Thomas CISCO SYSTEMS INC O Yes

maolthoma

e, Close
CISCO




AX—bMT7HO YV NDEE
NeFrl PAIYRN TR OEE

A—Y JIL—7

A—H TJIL—TDIN—FvIL7HIOV N PO ELXOEEHNEHICTEXT,
@ (77 a3y (Actions) | T, [EfTF570ay (lwantto...) |27 Uy I LET,

O KkOvr75oy X=Z2—Hm5
£,

e,
CISCO

5[\—F¥IL7HhOoY 77t XADEM] (Manage Virtual Account Access) | %

Cisco Software Central > Manage Smart Account

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements

New User Group

USER GROUP USERS OWNERS

Deployment Engineers 3 Chintan Shah
West Coast Deployment Team

Access for Big University 1 Chintan Shah
This is for our administrators

Test 1084 again 4 Garima Chugh

Test 1084 2 Garima Chugh

WamingDontTochProshank 2 Pawankumar Roshankhede

TestProshank 1 Pawankumar Roshankhede

Test Duplicate 2 SSLM GM Tester Five, Vivek Vilas Patil
Test Group 1 4 Al Smith, Bill Jones, Deept Jain, Puroo Kaul

Event Log

English [ Change ] & Hello, Chintan Shah OVERSTOCKCOM INC -

[ want to... «
SMART ACCOUNT ACTIONS
OVERSTOCKCOM INC | want to... v
Internal
Manage Users
OVERSTOCKCOM INC Manage Virtual Accounts Access
Internal

Request Access to External Smart Accounts

OVERSTOCKCOM INC
Internal

Send Message to User Group

Delete User Group

OVERSTOCKCOM INC T TWaTT o
Internal

OVERSTOCKCOM INC | want to... ~
Internal

OVERSTOCKCOM INC | want to... v
Internal

OVERSTOCKCOM INC | want to... ~
Internal

OVERSTOCKCOM INC | want to... ~
Internal

EIR U



AN—NT7HoVvbOEERB-1—Y J)L—7
IN—F¥IL 7HOV 7OCRADEIDYT

© £HIICIE. 7R EEHTES [FIATER/N—FvIL7Z AT~ (Available Virtual Accounts) | BAZRR
SNET,

O LAalCIE. [BIRENF=N—FvILF7 AT~ (Selected Virtual Accounts) | ARTKREINE T,

Cisco Software Central > Manage Smart Account English [ Change | & Hello, Chintan Shah OVERSTOCKCOM INC -

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags = Access Requests Account Agreements Event Log

*) Back to User Group Management

Deployment Engineers

West Coast Deployment Team | want to... «
Assign Virtual Account Access
e AVAILABLE VIRTUAL ACCOUNTS’ SELECTED VIRTUAL ACCOUNTS’ o
By Name By Tag FeEasEE A Delete All
[ Select Al Selected Virtual Accounts Name
[] DEFAULT ~
[] krishna-va-feb2018-16 No virtuai account

names to display.
[[] krishna-va-feb2018-17
Select virtual account names in the list to the left

[] krishna-va-feb2018-19 and click the "Assign..” button to add.

[[] krishna-va-feb2018-18

e,
CISCO




AYN—hNT7HhHoVvihOEEB-O—Y J)—7
IN—F¥IL 7HOV 7OCRADEIDYT

© EMT2N—FvIL 7HIYREBRL, [BIRULENA—FvILT7HIY MIO—ILZEDLETS (Assign Roles to Selected Virtual
Accounts) 127Uy LZET,

O BRUENA—FvIL7AIYMCO—ILEEDKTS (Assign Roles to Selected Virtual Accounts) ] A5, Z1DYT3O—)LE LT,
N\—=FvIL7ho NEEZE (Virtual Account Admin) |1 E£7zlE UN\—F v IL7 HD v k22— (Virtual Account User) ] DL\ hh % &
RUZET,

Cisco Software Central > Manage Smart Account English [ Change ] & Hello, Chintan Shah OVERSTOCKCOM INC -
Manage Smart Account
Account Properties Virtual Accounts Users User Groups Custom Tags | Access Requests | Account Agreements Event Log

*) Back to User Group Management

Deployment Engineers

West Coast Deployment Team [ want to...

Assign Virtual Account Access
AVAILABLE VIRTUAL ACCOUNTS" SELECTED VIRTUAL ACCOUNTS®

By Name By Tag Search selected names Delete All

Selected Virtual Accounts Name

[] Select All Assign Roles to Selected Virtual Accounts ~
DEFAULT Assign selected VA to

Virtual Account Admin I
[] krishna-va-feb2018-16 Virtual Account User No virtual account

names to display.
[[] krishna-va-feb2018-17
Select virtual account names in the list to the left

krishna-vafeb2018-19 and click the "Assign..” button to add.
[[] krishna-va-feb2018-18 >

e,
CISCO




AN—K 77V ED

IN—FvILT7HhoOVE 70EXDE

=3

B

A—Y JIL—7

T

@ EMNcnfc\—=FrIL 7AV VM. ZEEZRDREITLENHSIEE. HIFRTES XY,
- BN—FYINTHOVRNDOEICHD X 20y o3 Dh. [FXTHIR (DeleteAll) 122U v LET,
© —FvIIL FhUYEPEMESNES, [EA (Apply) 122V v o ULET,

43 Back to User Group Management

Deployment Engineers

West Coast Deplayment Team

Assign Virtual Account Access
mmmmmmmmmmmmmmm

By Name By Tag

Assign Roles to Selected Virusl Accounts

[ krishra-va-feb2018- 16 ~

Wirtual Accounts from selected Tags

Mo virtual accounts from
selected tags to display.

Any virtusl accounts co
abave will sutomatically populste here.

nnected o the selected tags

WOTE: ¥ou can allow resellers suthortzed by Ci

e,
CISCO

w Cisco o resall our products {your "Authortzed Channel™] access to your Smart Accourt, ¥ you choss. You can acd additional Authartzed Channels of stog
that you are responsie for your Authorized Channols’ actions and that you affimmathvely grant your Authorzed Channcd =) acooss to any Information In your Smart Accourt.

| want to... .
SELECTED VIRTUAL ACCOUNTS E
Delate All
Selected Virtual Accounts Name
© Virtual Account Users
DEFAULT ®
kishna-va-fab2018-19 ®
Delate Al

Selected Virtual Accounts Tag

Mo virtual account
names to display.

Sedact vintual account names in the st to the keft
&nd click the *Assign.." bution ta add
5o through this ioal o any tme. By CAGKING on Bn Greafing & New LISar, yois agres 13t your Autharizod Chagaelie cting on your berar,

Cancel I




AN—NT7HhOoOVNODEB -1—Y JI)L—7

IN—FvIL 7HOVN 79ADEIDHT

O TENEEICEHFINh TR LEZMNSEIMBEAY E—IIKRRINET.
D ZTEHNRTUES, [A—YYIL—TEEICRES (Back to User Group Management) | ZE£{TTCZ %9,

Cisco Software Central > Manage Smart Account English [ Change ] & Hello, Chintan Shah OVERSTOCKCOM INC -

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests ~ Account Agreemenis Event Log

) Back to User Group Management
Deployment Engineers

o West Coast Deployment Team [ want to... «

o Your changes have been updated successfully! X

Assign Virtual Account Access

AVAILABLE VIRTUAL ACCOUNTS" SELECTED VIRTUAL ACCOUNTS®
Search available names By Name By Tag SRArCh selctad names Delete All
[] Select All Assign Roles to Selected Virtual Accounts Selected Virtual Accounts Name
[] krishna-va-feb2018-16 A © Virtual Account Users
DEFAULT %

[[] krishna-va-feb2018-17

krishna-va-feb2018-19 X
[[] knshna-va-feb2018-18
e,
Cisco

1 knshna-va-feh?018-27




AR—b 7AOVNOEE -I—-Y J)IL—7
A—DERR (View Users)

Q /I —THO1I—HOEEIYYITRE. I—HFDYZAMNDEERINET,
OIANPERINT, I—HFEZDA=IL ZPRLADY A MDARIRENET,

Cisco Software Central » Manage Smart Account English [ Change | 4 Hello, Chintan Shah OVERSTOCKCOM INC -~
Manage Smart Account
Account Properties Virtual Accounts Users User Groups Custom Tags = Access Reguests | Account Agreemenis Event Log
Mew User Group lwantto...~
USER GROUP USERS OWNERS SMART ACCOUNT ACTIONS
Deployment Engine i 2 Chintan Shah OVERSTOCKCOM INC I want to... w
West Coast Deploy Internal
A for Big Uni Eh OVERSTOCKCOM INC I tto... v
coess or=ig Ynivey jseg EMAIL ADDRESS antto
This is for our admini Internal
Test 1084 again Aleksandra apoplaws@cisco.co pah OVERSTOCKCOM INC lwantto... ~
Poplawska m Internal
apoplaws
Test 1084 foh OVERSTOCKCOM INC I want to... ~
Chintan Shah chintash@cisco.co Internal
chintash m
WarmningDontTochPrg br Roshankhede OVERSTOCKCOM INC | wantto... v~
Molly Thomas molthoma@cisco.co Internal
molthoma m
TestProshank r Roshankhede OVERSTOCKCOM INC lwant to... ~
—r Internal
Test Duplicate 2 SSLM GM Tester Five, Vivek Vilas Patil OVERSTOCKCOM INC lwant to... ~
"I"'l" Internal

Cisco



AX—hTHIY FOEE- 1Y J)—7

— T

1—Y ) —7 01— OEBHIEEICTEZET,
© (77 3y (Actions) 1T, [EfT$%77Y3ay (lwantto...) 120U v LET,
© ROv7¥ oy AZ1—H5 [A—HDEME (Manage Users) | ZEIRL X T,

Cisco Software Central > Manage Smart Account English [ Change ] & Hello, Chintan Shah OVERSTOCKCOM INC -

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Cusfom Tags = Access Requests Account Agreemenis Event Log

USER GROUP USERS OWNERS SMART ACCOUNT ACTIONS
Deployment Engineers 3 Chintan Shah OVERSTOCKCOM INC | want to... ~
West Coast Deployment Team Internal
Manage Users
Access for Big University 1 Chintan Shah OVERSTOCKCOM INC Manage Virtual Accounts Access
This is for our administrators Internal
Request Access to External Smart Accounts
Test 1084 again 4 Garima ChUgh OVERSTOCKCOM INC Send Message to User Group
Internal
Delete User Group
Test 1084 2 Garima Chugh OVERSTOCKCOM INC
Internal
WarningDontTochProshank 2 Pawankumar Roshankhede OVERSTOCKCOM INC lwant to... ~
Internal
I I L I I TestProshank 1 Pawankumar Roshankhede OVERSTOCKCOM INC | want to... ~
[ ] ] [ ]
Internal

Cisco



7\7 N 7hOVEhOBEEB -1 JIL—7

—

©[VIL—TFEE (GroupOwner) |DF v IRy I RZ2AVICLT, A—H JIL—TICHBEZFELET,
O (&2 (Confirm) 122Uy oL, BRULI—YFICFIEEZZINDYTET,

Cisco Software Central > Manage Smart Account English [ Change ] & Hello, Chintan Shah g OVERSTOCKCOM INC -

Manage Smart Account

Account Properties | Virlual Accounts | Users | User Groups | Custom Tags | Access Requests | Account Agreements | Event Log

) Back to User Group Management

Deployment Engineers ,

West Coast Deployment Team | wantto... «

Add Members to Group

ADD USERS BY CISCO ID OR EMAIL [] Group Owner?
w Delete | * Download Users
O USER + COMPANY GROUP OWNER ACCOUNT USER

... Aleksandra Poplawska Cisco Systems, Inc. O Yes

apoplaws x
Assign Ownership? A
.. Chintan Shah Cisco Systems, Inc. —— i B

chintash

O.. Molly Thomas CISCO SYSTEMS INC O Yes
molthoma

e,
CISCO



17 I VAD)=E:

— T

1Y F—7F

O 1 YORBEAT— S ADNERICEHRINLC L 2HSEIBBEA Y E—INRRINET.
O ZENRTURES, [A—YJIL—TEHEICES (Back to User Group Management) | #E{TCZ %9,

Cisco Software Central > Manage Smart Account

Manage Smart Account

English [ Change ] ‘ Hello, Chintan Shah gz OVERSTOCKCOM INC -~

Account Properties | Virlual Accounts | Users | User Groups | Custom Tags | Access Requests | Account Agreements | Event Log

* Back to User Group Management
eploymen

West Coast Deployment Team

ngineers ,

| want to... «

° User's ownership status has been updated successfully X
—
Add Members to Group '+ Upload Users
ADL ERS BY OR EMAIL [[] Group Owner?
# Delete | + Download Users
O USER # COMPANY GROUP OWNER ACCOUNT USER
0. Aleksandra Poplawska Cisco Systems, Inc Yes
apoplaws
O .. Chintan Shah Cisco Systems, Inc. v Yes
chintash
[0 Molly Thomas CISCO SYSTEMS INC O Yes
"II'II" molthoma
Cisco




2X—N FHIVNQEE - 1—4 J)L—7
A=Y JIL—TICAv =Y Z1x(E

A= JIN—TICAy E—IDEEHGHRICTEET,

@ [V 3> (Actions) | T, [E1T9%77 3y (lwantto...) 127Uy I ULEY,

O ROVTHTIOY AZa—Hp5 [A—FTIL—TICAyE—I%1X(E (Send Message to User Group) ]
ZERLET,

Cisco Software Central > Manage Smart Account English [ Change | & Hello, Chintan Shah OVERSTOCKCOM INC -

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags = Access Requests | Account Agreements Event Log

USER GROUP USERS OWNERS SMART ACCOUNT ACTIONS
Deployment Engineers 3 Aleksandra Poplawska, Chintan Shah OVERSTOCKCOM INC | want to... v
West Coast Deployment Team Internal

Manage Users

Access for Big University 1 Chintan Shah OVERSTOCKCOM INC

Manage Virtual Accounts Access

This is for our administrators Internal
Request Access to External Smart Accounts
Test 1084 again 4 Garima Chugh OVERSTOCKCOM INC Send Message to User Group
Internal
Delete User Group
Test 1084 2 Garima Chugh OVERSTOCKCOM INC
Internal
WarningDontTochProshank 2 Pawankumar Roshankhede OVERSTOCKCOM INC lwant to... »
Internal
TestProshank 1 Pawankumar Roshankhede OVERSTOCKCOM INC I want to... ~
Internal
ol | 1l I 1o Test Duplicate 2 SSLM GM Tester Five, Vivek Vilas Patil OVERSTOCKCOM INC lwant to... ~

CISCO Internal




AN—bMN7hHOVENODEEB -I—Y JI)L—7
A—YF J)IL—T[CAvE—I%E(E

O FANRYIRICAYE—IZEANLZET,

O[XE (Send) |27 Uw o LT, A=INTA—HY TI—TIcAvE—I%EELET,

O AV E—IUNEEIOEEINAECEERITRBAYE—INERINET,

O[FL2 (Close) 127U wo LT, 94 RIEHALET,

Send Message to User Group

USER GROUP *
Deployment Engineers

All Users

Send Message to User Group

This is a message to let you know that all of USER GROUP
Deployment Engineers

your licences are in the default account for the

deployment tonight.‘

@ Message successfully sent to:

Deployment Engineers
Your message was sent to all the users of this group

%=

Cisco



AN—h 7AOVNOEE -I—-Y J)IL—7
NEBF7IELADY I IR K

A—YH TIN—TDOHNEAI—N FHIYMADTZIELADV VT AN BEHRICTEZET,
@ [773av (Actions) | T, [RIT9%773av (lwantto...) | 202Uy I LZET,
O KOYTITIY AZ21—D5 HBBAI—ETHOV DTV EAZY VI A (RequestAccess to
External Smart Accounts) ] Zi&RUL £ 7

Cisco Software Central > Manage Smart Account English [ Change ] & Hello, Chintan Shah OVERSTOCKCOM INC -
Manage Smart Account
Account Properties | Virual Accounts | Users | User Groups | Custom Tags | Access Request Account Ag it Event Log
New User Group | wantto... «
USER GROUP USERS OWNERS SMART ACCOUNT ACTIONS
Access for Big University 1 Chintan Shah OVERSTOCKCOM INC | want to... v
This is for our administrators Internal
Manage Users
Test 1084 again 4 Garima Chugh OVERSTOCKCOM INC Manage Virtual Accounts Access
Internal
Request Access to External Smart Accounts
Test 1084 2 Garima Chugh OVERSTOCKCOM INC Send Message to User Group
Internal
Delete User Group
WamingDontTochProshank 2 Pawankumar Roshankhede OVERSTOCKCOM INC TTWant o v
Internal
TestProshank 1 Pawankumar Roshankhede OVERSTOCKCOM INC I want to. v
Internal
Test Duplicate 2 SSLM GM Tester Five, Vivek Vilas Patil OVERSTOCKCOM INC I want to. . v
Internal
Test Group 1 4 Al Smith, Bill Jones, Deept Jain, Puroo Kaul OVERSTOCKCOM INC | want to... v
Internal
Check Manage users 1 SEAN KNIGHT OVERSTOCKCOM INC lwant to.
.|||.|||I Internal

Cisco



AN—NT7HOVNDODEE -I—% J)L—7
NERF7IEADY IR

O I VR ARIT—HBOBRHDBYUEDA=I PRLAZANLET, VIVIXNEREEDFER/IAY
t—-JZEMULET,

JIVR AZRYR—EYEETIVR HRII—DAY—h PHIY NAOBEBREICTZN. UIIRAM%E
S EmEICEELTCY I I ANEARTEET,

Cisco Software Central > Manage Smart Account English [ Change | & Hello, Chintan Shah OVERSTOCKCOM INC -~

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags | Access R i Account A i: Event Log

* Back to User Group Management

Access for Big University

This is for our administrators | want to... «

Request Access to External Smart Accounts

REQUEST CODE SENT ON SENT TO STATUS ACTION

There are no email notifications

NOTE: You can allow resellers authorized by Cisco to resell our products (your "Authorized Channel”) access to your Smart Account, if you chose. You can add additional Authorized Channels or stop access through this
tool at any time. By clicking on and creating a New User, you agree that your Authorized Channel is acting on your behalf, that you are responsible for your Authorized Channels® actions and that you affirmatively grant your
Authorized Channel(s) access to any information in your Smart Account.

ciscs (o]




AN—bN 77OV FD
NETF7IOEAD) I TR B

OQ:tlmE ADLIES, PEE (Send) |20 Uy o LET,

A—Y JIL—7

Cisco Software Central > Manage Smart Account English [ Change ] 2 Hello, Chintan Shah g OVERSTOCKCOM INC -~
Manage Smart Account

Account Properties | Virtual Accounts | Users | User Groups | Custom Tags = Access Request: Account Ag it Event Log

*+) Back to User Group Management

Access for Big University

This is for our administrators | wantto... «

Request Access to External Smart Accounts

molthoma@cisco.com)|

This is for administration access for Big University

REQUEST CODE SENT ON SENT TO STATUS ACTION

There are no email notifications

NOTE: You can allow resellers authorized by Cisco to resell our products (your "Authorized Channel”) acocess to your Smart Account, if you chose. You can add additional Authorized Channels or stop access through this

tool at any time. By clicking on and creating a New User, you agree that your Autherized Channel is acting on your behalf, that you are responsible for your Authorized Channels' actions and that you affirmatively grant your
Authorized Channel{s) access to any information in your Smart Account.

e,
CISCO



AN—h FHIOVNDEE-I—Y J)L—
NE7IEADY I IR

O VIIAMERICEEBEENICEEZASEIRBEAYE—INKRTRENET,

O V/IZr DU ITZXAFO—R (RequestCode) | bERSINET,

@ VEICKHLT. [BEE (Resend) 27UV I LTIYIIANEBREETZIELTEET,
O [FAL% (Close) 120Uy o LEY,

Cisco Software Central > Manage Smart Account English [ Change ] & Hello, Chintan Shah gy OVERSTOCKCOM INC -
Manage Smart Account

Account Properties | Virlual Accounts | Users | User Groups | Custom Tags | Access Requests | Account Agreements | Event Log

* Back to User Group Management
Access for Big University

This is for our administrators | want to...

E Request Access to External Smart Accounts

Q Request successfully sent to:molthoma@cisco.com
The recipient will receive an email shortly with the details of your request.

[ Send another request

0 REQUEST CODE SENT ON SENT TO STATUS a ACTION

AUBHMH20 07-05-2018 07:56 AM molthoma@cisco.com Pending Resend

NOTE: You can allow resellers authorized by Cisco to resell our products (your "Authorized Channel”) access to your Smart Account, if you chose. You can add additional Authorized Channels or stop access through this
tool at any time. By clicking on and creating a Mew User, you agree that your Authorized Channel is acting on your behalf, that you are responsible for your Authorized Channels' actions and that you affirmatively grant your
Authorized Channel(s) access to any information in your Smart Account.

cisco Close
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AN—bh7HoviioEEBR-O—Y J)—7
NERY—N FHIVIADT IR U TR NDEE

Q@ VI/IAMNYEEINIEIVR ARIT—BYE (AVN—FMTFHO Y FNEERE) (. VIJIZAMREID
NEHEINIA—ILEZELET,

Dear Bob Smith,

A Request has been made to allow a group of users from the Smart Account “Univ. of
California” to have access to another Smart Account.

To Allow these users to have access to your account:

1) Log into the Smart Account Manager

2) Open the appropriate Smart Account

3) Click the Users tab

4) Click the User Groups tab

5) Click the assign Group from Another Smart Account button
q 6) Click the Responding to Request option

7) Enter the Request Lookup ID: F778xy65G

8) Choose the accounts the users will have access to

If You are not an administrator on the Smart Account, please forward this email to one.

e,
CISCO
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e,
CISCO
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Request Summary

Parent Smart Account
Univ. of California

User Group
Infrastructure_Admins

Requested by
Peter Griffin (pgrifin@uc.edu)

Account Domain Identi"er
uc.edu

Group Owners
Ben Parker, Ben Urich

Requested on
Oct 24, 2018 10:53:45 GMT

Users in Group

Ben Parker, Ben Urich, Bennett Clayface, Betty Brant, Carlie Cooper, Clark Kent,
Debra Whitman, Dick Grayson, Ellen Yin...(562 users)

Note from Requestor
Hey Bob,

This is the group that will be supporting the infrastructure devices. Please assign

the appropriate virtual accounts to this group.

Thanks, Peter.




AN—NT7HIOVEDEE -1—Y J)IL—7

WEAI—N FHIVRMADTHIEZX U TR DEE

AN—PMNT7HOMNDT7 IO CRAR YD I AN ZAFBTEZEY,
O [=1T9%773y (lwantto) 1 DS HEBLI—HTIL—TADT7 I ERADE|D YT (Assign Access
to External User Groups) ] ZZEIRUL X9,

Cisco Software Central > Manage Smart Account English [ Change ] : Hello, Anna Skocka OVERSTOCKCOM INC -~

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

New User Group

| want to... v

Assign Access to External User Groups

USER GROUP USERS OWNERS SMART ACCOUNT

Gobi 1 Vikranth Dhumal OVERSTOCKCOM INC lwant to... ~
Internal

hellohellohellohellohellohellohellohellohell 1 Aoran Zheng OVERSTOCKCOM INC | want to... ~

ohellohellohellohellohello Internal

Test Demo AS1 4 Anna Skocka, Aoran Zheng OVERSTOCKCOM INC | want to... ~

Test Training Demo Internal

e,
CISCO



AN—NT77HOVNOEEB -I—Y J)L—7
WEAI—N FHIVRMADTHIEZX U TR DEE

O X7v—hkT7Hhoy NEHBE(IL, Cisco Software Central 5DV I TAMZEEL T, [RY—FT7HY

v hDEE (Manage SmartAccount) 1| £ avIC77EAL. A—JLBHICEESNIEUVIIA MR
RIDZANTZA—FHETZ2A—HF JIL—FICBHLZXT,

O [i%% (Lookup) 1ZZVUvY I LET,

Account Properties Virtual Accounts Users User Groups Custom Tags Account Agreements Event Log

) Back to User Group Management

Approve Smart Account Access to External User Group

If you received an email requesting you to allow users from another Smart Account to have access to vour Smart Account,
follow these steps:

1) Enter the Request Lookup ID provided in the email
2) Confirm that the user group should be given access

3) Select the role the users should have, and the virtual accounts they should have access to

REQUEST LOOKUP ID *
23748237487238432

?
S "

e,
CISCO




AN—N DOV
NEBRAY—K ZHOY RAD

VATATYITUDEITEIN, XOBEEBHRHIEES

Sh&xd,

Q@ 7R EBRLEA-TF V-7 (BOAT—hk
FHIVRNETAHIY R RALY IDICEHT 2158H%

290)
O U1 JI—-TROI—Y
© [#:1T (Continue) 122V v o LEY,

e,
CISCO
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Account Propenies Wil Accounes Usars

Usor Groups Cummom Tags ACcourn Agreamants Event Log
—

ack 1o Lisar Geoup Wanagamen:

Approve Smart Account Access to External User Group

User Group Requesting Access

Parent Smart Account Account Domain ldentfier
Unke. of Califormia ucadu
Group Name Description
Infrasrucume_Adming Admirs for InfrasTucore devices
MNotes from Requestor
gy o, This is the group thar will ba supponing nfrasTucire devices. Please assign the appropriane wimsal accounms. . Thanies, Pamer.

Usars in Group

ICITES YO S Sl Oeaiion's SUrHor e (v O

WsER & ©ROuUr DWNER

Limhar Y5

Bion Urich Vs
Eion Parkar Vs
Rhonda ‘Winsman Kz
Cola Shawn [
mmmmmmm [
Prilis Hindla [
Cher Helkiinen Ko
Lyle Macdowsll [ -]

Show 3 =1

Ehowing 1w 0 of 288 amries

;-

10 Mesal DU pPodects: ol A LEhorired Channal® § 3000Ss 10 your SITer &oooun, F you choss. 'Sou can cd addonnl Asthonsod Channss of SI0p 30
I

L= =1
BWrugh this ool & ary . By < mcon:m n:ang mwuwwu:un:-u-,ulmmr\:ncrum = SCTNG O YO PG, That you S PRSI 10 Yol ANTOrn CRannols” acions and th
s AT ol QA o AveThon: o CIRnNc 5 S00SEE 1030 INorTEnicn i your SITar ACooun




AN—h 7AIVNOER -I—Y J)L—7

AEAT—R PHIVRADTFIER UHT AN

1—H UN—FLT I RPREEINBZN—F v | T oI e
7 j] rj >/ I\ %)k@ LY jhb\ﬁgi‘% ‘:*ﬁ% L/ 35 3_0 Approve Smart Account Access to External User Group
O R—FrLF7Hovig Aocess Alowe n s St Accou
D NN—FvILTFhHOVN5Y g
Q@ 1Y IIN—TDFVERERET B EHNTE
X9, 1 DULEDN—F¥IL 7HOY bMZIEIRL. -
[ERULEN=F vIL7NoY hcO—)LZ&D S I
T % (Assign Roles to Selected Virtual TR ST
Accounts) | ZERUL X7, e
@ [T (Continue) 125U v o LET, ==

Cal_SanDwgo Lab

KOITE mmmw aurhortes by CISC0 10 esall GUF ROecTs [jour *ALEhartod Channar § S0C05S 10 YOur SITRIT ACCOU, r-,'mcwse'bunﬂmml AT o TS of S0p A
Ewough this wol & ary B By o mcon:nd rcalng MmmmwmmeSmmw D], thaae pou are sesporsie for your . s’ acions and tha
md‘lirrm-ﬂ.-m-.ru erhorr ol Channails) a00ess 10 27y informenion inyour Smeam A cooun.
e,

Cancal




AY— bk J73'7‘/I\0>"'§-.' J1—Y% JI)IL—7

NELAI—N THIOVMADT7IER

J TR kD&

@ BET M ERRE LIS, AR
(Approve) 127U v I LET,

) WEICULTT7 VR ZERITZ2ATV 3y
NoHhETI,

Accoun Propeniss Winual ACCouns Users Usar Groups Cumiom Tags ACCOUTR Agaamans Even Log

) Backm User Group Managemen

Request to Allow Access to U.S.C

£ recyums s haan made o 2o 2 user grous from the Sman Accoum * Unie of Cailfomia® 10 hane acoass 10 tha Sma Acoount * LS C. Flease approva or dany this ragquest

Smart Account to be Accessed

Smart Account Virtual Accounts by Tag
LLEC. Comp._5Saol, Enginaring
Account Domain ldentfier User Role

usCedu Wirnual Acoourn Adminismaccr

User Group Requesting Accass

Parent Smart Account Group Owmners

Unhe. of Califomia Ban Farkar, Ban Urich
Account Domain ldentfier Requestor Mame

[ T Bod Smith (bamihiuc edu)
Group Name Requested On
Infrasrucun Admns Oct 24, 2070 15X 45 GMT

Group Users
Ban Farkar, Ban Urich, Bannon Claytace, Bormy Brant, Carka Coopar, Clark Kant, Dobea Whitman, Dick Gryson_.. +562 moms

WAOTE= o an aliow Fescilor's aurhorimd by Cisco 10 resal our peodecs fpous * Auhorined Channe § 200ess w0 your Sman &cooun, Fyou chose. Sou can add adddonl Asthorr o Channeis of S0p 300e s
whwough this ool @ any dme. By clicking on and croaning & Rew Usor, you agres e your Aunhorired Channed s aoing on yoer— bofal], shar you e sesporsible for your Anforvad Channols” scions and thm
U affrTE oy Crar your Asrhorr ool Chasnnoi{s) S00ess 10 20y OnTEnion in wour SITa & Coou. 14

o |

e,
CISCO
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N aRIEREAY E—IDEROFME DI
BREICEEET,

SIcHOWTIE, T

] 2ZBRUTLEE N,

e,
CISCO

Dear Luther Rico,

WOUr NeQUes! [0 BCCass aniemal Smarm Accourt “ULS.CT has been approved. See confmanion
details Delmn.

Smamn ACCoumnt to be Accessad
SImBrT A CCounT Vimual Accounts by Tag
LLEC Comp_Scl, Engingering
Accoun Domain kderiher MoTes from Requestor
usc.edy Hay Bob,

I've assigned your group m me

Usar Role Infrasmiciune Jesices
Wirnual Account Adminisranor Thanks, Joa.

User Group Requesting Access

Parem Smar Account
Unire. of Califoméa

Group OwWmers
Ben Paricer, Ben Lnch

Account Domain dentifer Requestor Hame

uc.edu Boly SmiRh (bsmithiEuc. sdul
Group Mame Requeasted on
Infrasmucoars & dmins Oct 24, 2020 1xEZ:45 GMT
Group Users

Ben Parked, Ban Lch, Bemnen Claylace, Bemy Brant, Carlie Cooper...+562 more

Hoes from Requestor

Hey Jog,

This Is the group that will be suppomng Me INfrasmIcure devices.
Thanis, Bob.
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AX—NTHIOVKNDER - HATL ST
IN=FXIVTHAIOVNDNDATILTT

N=FvILT7hoV bk LX) (8F. 72V bhT7xa—AFT0/09— BRE) THRYL ZTZERL. ZhZnDEZ—ERTKT
EDLDICBODE LI, 2D, SHDOEEIBEELERMGESRI D —ICEDVWTN=FrIL7AHV VK (VA) ZMRIICERL. &
TEEY,

0[73 A5 LD (Custom Tags) |7 7ICBEFHULXT,
Q[%ﬁbe\“—TV)LTﬁ'?‘/ AR5 A% % (New Virtual Account Custom Tag) |/RY &0y ULET, )

AI—bNT7hoY NEBEDH, /\—
FYINTHOYRDHULWARY A

= ]
Products & Services How to Buy Training & Events Partners 9 7‘ & 1’E hﬁ? g i g—
o

Cisco Software Central = Manage Smart Account English [ Change ] & Hello, Gunaseelan Radha E3 Canada Motors Inc.

Manage Smart Account T
Account Properties Virtual Accounts Users User Groups Custom Tags Access Reguests Account Agreements Event Log

Virtual Account Custom Tags

New Virtual Account Custom Tag Search by Tag Name Q,

Virtual Account Custom Tag Mame Descriplion Mandatory? Actions

No Data Found

Mo Records fo Display

e,
CISCO




AN—NTHIOVNDEB - HAIA YT
IN—FvIL PO NDARI A T

[ZF w71 : 28 (Step 1: General) 1 T. [# 74 (TagName) ]. [5%BA (Description) 1R2EDY T DFEMEANLET,
YDNEE LT WA (Mandatory) 1 £/l [A 73> (Optional) 1 &BIRLET, f=& ZIE. Country EWS T EER L. [7E (Mandatory) | %I
RUKIBE. EET?EBJ:U%E*E@?’\'C@/\ F¥IL 7HUY KT Country DIERIEET 2UNELAHDET,

O = (—FrrTFavUrCHLT, FUICEE 1 SRUBET 57, BEOWERECESE LT BNLRRTEXT.
o [MDD%%{E (OneTagvalue) | A7 3V EBIRLIS 1 DDNN—FvIL Z7HIY ML, Country & 1 DEEIFEID K TESNhET,

o [E¥OYJERHT (A||owMu|tip|eTagVa|ues)]7r7’/aﬂé1$_i¢Rb7La:. 1 DDIN—=FvIL 7HOV MWL, EROEZEDY TR ENTE
9,

@~ (Next) 127U s LET,

Manage Smart Account

Account Praoperties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

Virtual Account Custom Tags

Virtual Account Tags provide the ability to create custom tag values that can be assigned to Virtual Accounts. This capability helps to organize Virtual Accounts and assignment of user access fo

o Virtual Accounts.

New Virtual Account Custom Tag

STEP 1 STEP 2 STEP 3

General Add Tag Values Review and Confirm

Enter the Name and other properties for your Virtual Account Custom Tag

* Tag Name Country
Description:
e * lMandatory for All Virtual (®) Mandatory () Optional
Accounts?
e * Tag Value Assignment Options @ One Tag Value Only @ O Allow Multiple Tag Values @

e, ==y
CISCO




IN—=FvIVTRIOVNDORYLTT

NAILTYT

Q<772 (Step2) | TIE. [AFT Y T1
(Step1) | TEELEY T D [F J1E
(Tag Values) 1 %=EBMMU XY,

feeZE, [ATy 71 (Step1) 1 T

Manage Smart Account

. Account Properties Virtual Accounts

Virtual Account Custom Tags

Users User Groups Custom Tags Access Requests

Account Agreements Event Log

Countryb AN ULEEE. ax3xhE @
2 (US. UK. India iz &) #5JD{EE
LTEETEZET,

O [7 J{EDEM (Add Tag Values) ] 7K%
vy Vv ULET,

New Virtual Account Custom Tag

STEP /\ v

General

Add one or more tag values.

STEP 2

Add Tag Values

Review and Confirm

Once the tag values are added, you can assign an individual tag value to existing Virtual Accounts by selecting the .."

Alternatively, you can assign multiple tag values to existing Virtual Accounts by selecting "Manage All Tag Values" button.

+ Tag Values: US, UK, Indig

Enter tag values comma separated or add values one-by-one

Tag Values

Tagged Virtual Accounts

No Data Found

i Add Tag Values

Actions

Mo Records to Display

e,
CISCO




NAILTYT

— |
— |
IN—=F VIV T7NOVNDARTA T
O[5 JfE (Tag Values) ]I, ([RTv 72 (Step
2) 1D) R—=IFEICEKREINET,
HIRTZIFRAI—N 7HOYV NEBERDT,
CTCEREON—FvIL 7HOYNIEY JER
BEMITZZEHTEET,

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

Virtual Account Custom Tags

New Virtual Account Custom Tag

STEP 2

STEP 3
Add Tag Values Review and Confi

Add one or more tag values.
Once the tag values are added, you can assign an individual tag value to existing Virtual Accounts by selecting the ...

Alternatively, you can assign multiple tag values to existing Virtual Accounts by selecting "Manage All Tag Values" button.

e %H%EE% a % 7 IJ ‘y 7 L/ -t N E%??OD / \“ - 9: _\7 } l/ B Enter tag valles comma separated or add values one-by-one e
FHIYMC&Y T EZEEMITET, N -

OBIRLIYTEORY TPy THhERRINET, m——
57 EEBHEN S ZNENHIREON—Fv

WTZ7HIOYVNDEICHZDFvI Ry I RA%&EH
VICUET,

O <z EALT. BIRULEN—FvIL 7HIY
NESGEICEERTZZENTEET,

OOoKI /7Y LET,

e,
CISCO

Tag Value(s) : US

Virtual Accounts (Not Tagged) Virtual Accounts (Tagged)

Search Virtual Accounts Search Virtual Accounts

Check All Uncheck All Check All Uncheck All

No Data Found

¥ Accounting

[J CiscoELA-Collaboration L
[ Collaboration ‘
¥ DEFAULT < <




AI—MNTPHOVENDODEE - DAY AL T
IN—F %IV PHIOVNDHAT A 9'7

[OK] /_I_\g \/% 7 U v 7 3_%) C‘:. . [9 7“_50) Account Properties | Virtual Accounts | Users | User Groups ~ Custom Tags | Access Requests | Account Agreements | Event Log
B (RFv 7 2) (AddTag Values
(Step 2)) 1ICEDET., CDT YU RIZH | vt sccou costom e

7ﬁ lj- é h-t ll\ %/(—9: '\7 }l/ 7 jJ Ij y I\ New Virtual Account Custom Tag
NRRESNET,

)
o y R
STEP ,| fvg STEP E STEP 7

General Add Tan Values Review and Confirm

O -oflTiz. K\—FvIL 7HYVE
D E FA“U LT j:D & U Acco u ntl n g “— ii LJ -t Onece the tag values are added, you can assign an individual tag value fo exisfing Virtual Accounts by selecling the ".."
U S b\ Co u ntry 9 7 @ 1IE & b -( ﬁ m é h -t Alternatively, you can assign multiple tag values to existing Virtual Accounts by selecting "Manage All Tag Values™ button.
l’ \ i 3_ ) * Tag Values: Add Tag Values

Enter tag values comma separated or add values one-by-ane

e [;k’\ (Next) ] 7|'\9 VR - 7 1) v 7 L i 3‘0 Tag Values q Tagaed Virtual Accounts Actions

Add one or more fag values.

us Accounting, DEFAULT [ Delete
UK = (=] Delete
India - (=] Dekt

-

Showing &Il 3 Records

Cancel Back Manage All Tag Values | MNext

e,
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AN—h 7HOV FDEE
K=F v PAIYRDARY A

5

NAILTYT

QAT v73: LEa2—LEER (Step 3:
Review and Confirm) ] T. &% BiE:R
TEET, o

Virtual Account Custom Tags

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements

Event Log

ON—FrILT7HIVNDHRELZTD
BN (Add Virtual Account Custom Tag) ]
RyvE7 )y I ULET,

New Virtual Account Custom Tag

STEP W v STEP 2 v

General Add Tag Values

Confirm that the information you entered is correct.

STEP 3

Review and Confirm

Clicking "Add Virtual Account Custom Tag” will create the tag and assign tag values as specified to the Virtual Accounts shown below.

General
Tag Name: Counfry
Description: _
Mandatory for All Virtual Mandatory
Accounts?

Tag Value Assignment Options:  One Tag Value Only
Tag Values

Tag Values

India

UK

us

Tagged Virtual Accounts

Accounting, DEFAULT

Showing All 3 Records

e,
CISCO

Cancel Back Add Virtual Account Custom Tag




AN — bJﬁW/h@%: SN A
=FTLTAII DR KT

Q@ HNRIATTDSITA VT R—=IIZ, N—=FvILTPHIVNDHAY A %% [Countryl HIEE
ICERk SN EhARRESNET,

Waridwide [changs]  Logged In | Acoount | Log Out My Cisco

g S Events  Parnrs Y

Cisco Software Cantral = Manage Smart Account English [ Change] & Hello, Gunaseelan Radha B8 Canada Motors Inc.

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

Wirtual Account Custom Tags

Mew Virtual Account Custom Tag Search by Tag Name Q
o irual Account Custom Tag Mame Description Mandatory? Actions
Country - Optional Deleta..

Showing 1 Record

. Customn Tag added successfully

ol I lel | N Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks

Cisco
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AY—N 7HoY KDERE - 24
7hov

073197 A= T7HOVRT. PHOV MY (AR—8 14V REBH) . ZOHEFM. R
T—5 A, BLUEZHWICBRUAREEEEEZRRICEEXT,

Cisco Software Central = Manage Smart Account English [ Change ] & Hello, Anna Skocka Cisco Demo Customer Smart Account w

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

Account Agreements

Date Agreement Status Signed By

Mar 04, 2017 SMART LICENSING AGREEMENT V4.0 Signed Mar 05, 2017

Apr 11, 2016 SMART LICENSING AGREEMENT V3.0 Signed Apr 11, 2016 << 75‘ ‘5 . AN— |\ r 7] '7 4 |\ EE% i TC ‘ig@’g% ‘is

Sep 24, 2015 SMART LICENSING AGREEMENT V2.0 Signed Sep 24, 2015 _Z 7_ I\ 5 ’r t y Zﬂﬂ%aiﬂ\? é i_g-o
T4V RZ2FERHTBICEE. AY—F F1/EVR

Sep 23, 2015 SMART LICENSING AGREEMENT V1.0 Signed Sep 23, 2015 ﬂ,’ﬁ’\](: ﬁ% LT |\ —7 y%iﬁﬁ L/\ %Eﬁlﬂd)’r IR

Jun 07, 2015 SMART LICENSING AGREEMENT V1.0 Signed Jun 07, 2015 g y Z %ﬁﬁj %L\Z\gb{& D i g_o

Jul 07, 2014 C2A-JUL-07-14 Signed Dec 24, 2014

Showing All 6 Records
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17 N 7OV MNDEE

2 s L)

ARYNOJTE, ARN—=bT7HOVBN LRILTINTDT7ITAETAZRRTEDIH. AV—
N 7ATY NORIEEDRLELET,

O SEDBMNER. 1XVYhF147 (2

ARV~ O

—HEE, N—=FvIL 7hOoY  EBIXLIEFIAY—NTHOY

NE]) THERZ74IWLIVVITEN. Q@ 77 VavaRTUEI—TIRELXT,

CSC TCRZ1EtVABED7Z VT4 ET 1

Account Properties

Event Log

o Date =

Virtual Accounts

Cisco Software Central > Manage Smart Account

Manage Smart Account

Users User Groups

Event Type

Custom Tags

FERATEEFA. AVN—bF S1EVRIF

SSM T. £tk D PAK 5S4t X LRP
ICREILUTRRELTLSEZ,

Access Requests Account Agreements Event Log

Event e User

B Select Date Range

Select options

User

2015-Sep-08, 1527
2015-Sep-08, 14:09

2015-Jul-21, 02:11

Smart Account Management
Virtual Account Management

Smart Account Management

Smart Account Mame "QA_She RegTest HA1" changed to "QA She RegTest HA1 .| Cisco Support
New Virtual Account "new” added Cisco Support

Smart Account "QA_She_RegTest HAT" created shemanoh

Showing All 3 Records
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%vw Hhov bk LXRILTET
T8
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FEDAY—KN T7hHOoV S Z01—H%ZERTcEELRE, UM L, HONEBT7HO VS (RYEDI—Y
D77 ALTWEI VR WAIR—DAI—bE T7HOVER) PoFD1—H%HIBRIT D EIFTEFE
TATU,

5] : john@serviceprovider.com (& [Serviceprovider.com] A~¥—hk ZAhD >V MICHA.
[EndCustomerA.com] & & U TEndCustomerB.com] &WLWD 2 DDNE7HO Y MTELTWE L=,
John " Z DB ZRHE LR, SHDORAY—b 7HU Y NEEEIL John Z [Serviceprovider.com] X
N—Kh Z7HOYEDSEEBRLEX LD, John DMDIV K hAINY— A=K TPHIOVANDT Y
TRAZAIRILTER W=D, ChS5DT7HUY D5 John ZHIFRTEEEBEATULU.

aﬁﬁu‘zv—hTﬁvth®?&r®1—ﬁtam1E%%ﬁbC&J&ﬂbmLQE#&DK%
B, AN—NT7hHOV I NEEEL., ZOREEDHNERANY—N TFHOV N 70 AZRBRILTE57-6.
MWBICINU T VR EZRDETCENTEXT,
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EFHE@#T@I‘%L.&%?’% 2 DDEABZERD EITFET,
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1o b, 7y hEEE(E., John AR & BRI <
Ry . IRTONBRAY—N 7AHD
%g‘—‘l:';‘j?;ﬁﬂfggﬂiﬂg v b+ ( TEndCustomerA.com] XV
A _/_ . [EndCustomerB.com] ) »'5 John ZHl
ARt TcES LSICEDF L, BTxFT,

John [FiBMEBLL XL [ServiceProvider.com] 7Hh7

Cnr: A

John (%R L. T54A4IU A=)L ZRLANEEZh S
&, BEDRAI—NT7HOYNDF7ot

2 (REEBLTRBFHAY Y R) EFA
THENICERDEZINET,

WERIBEE. AN—KT7hoV b
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IR—FITAI—DM PHOVBNIC
YTl —YEEBFaIcEEd,

AN — 7AHDy NEEREICBEBRAINEE
2NE9,




AY—KNT7ATY N A—HDtx 1) T4 LFOER
Cisco Software Central THD 1 —HYEralfRRDH4E A&

[AR—hrTHDU Y ~DEE (Manage Smart Account) 1> [Users (1—%) 197 T, ARN—h 7HUY NEBEIZRD2 DDYTH T 2R
TZXY,
[7577 Y b3—1 (Accounts Users) |: CORED (BIREhic) AN—hK PHOVMIEIDETOENTVWEZINTDI—FZ2E5HET.
[&tt31—1 (Company Users) 1: AEDANY—b ZADV B LUNEBDAY—F PHADY MNPV ELATEZIRNTORMEI—HT%2E
&ijo
3DonO—)LHAHH XY : Internal & External access. Internal access only, External access only

Cisco Software Central = Manage Smart Account English [ Change ] .{ Hello, Anna Skocka Cisco Demo Smart Account «

Manage Smart Account

Account Properties Virtual Accounts Users User Groups Custom Tags Access Requests Account Agreements Event Log

Account Users Company Users

[Search by name, email or company O,

User Name Email Address Company Roles

Anna Skocka askocka@cisco.com Cisco Systems, Inc. Internal & External Account Access

Showing 1 Record

e,
CISCO



AY—NT7hHOvh A—YDtXa1Y T4 LEFORER

Cisco Software Central T®D 11— FFA[fEFRD{L#HH
QO1-Y8E/VvITBHL @Ry T7yTHERRESNh, AX—b PhO Y hEREIRD I DOYT

57 C1—FIERERETEET,

- ZCOEEDARAY—N 7AHTY NIEEYT B —KINRI—Y 1SR

- RNET7HOVE TR
- YETHhOVUE TR

Anna Skocka

General Internal Accounts Access

External Accounts Access

/'

Cisco Software Central = Manage Smart Account

Manage Smart Account

Account Properties Virtual Accounts Users User Groups

Account Users Company Users

Email Address Company

o User Name

Anna Skocka

askocka@cisco.com Cisco Systems, Inc.

Custom Tags Acces; quests Account Agreements

nglish [ Change] & Hello, Ann

Event Log

Roles

Internal & External Ac

User Information

Full Name Anna Skocka

Email Address askocka@cisco.com
Cisco.com ID askocka

Company: Cisco Systems, Inc

Assigned Roles

Smart Account Administrator

Smart Account Approver

¥ Motify user via email of any changes to role assignme

Remove User._.

nt

[£#¢ (General) ]9 7. SAE
BEFII-—FEHREBIDYUTSNT
WBO—)LZMHERBTZEET.

SABEE([X, BRUIEAVY—MT7
Aoy 1 —HFZHIBRTDE
HTEFEY,

Showing 1 Record
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AY—NT7hHOvh A—YDtXa1Y T4 LEFORER

Cisco Software Central T® 1 —HEF ARG D {14H &

@ (17 HY Y k7t (Internal Account Anna Skocka X

© Access) | 97D [ MERFHAI—bTHI Y K]
(%*R;}%& 7 jJ lj y I\ ) -t“ o) 7 7 t X (ACCeSS in General Internal Accounts Access External Accounts Access

“Selected Smart Account” (selected Account)) ] T. q—“ o ~cis00 Demo Smart Account: seected Accoumy | Gter e s A
AR—b 7HOV NEBER. CORKED (BRE

J}) X 7 — |\ 7 jj '7 \/ |\ 'Z:‘ J_ —"j: ‘CEET‘:E{T_I'E é hT Grant privileges to the user by assigning one or more roles.
L\%D_)L%EE@Tgiﬁo e () Smart Account User

Manages assets within all Virtual Accounts but cannot add or delete Virtual Accounts or manage user access.
Add Administrator role to specific Virtual Accounts

e 17_ |\ Tjj Ij \/ h%fg%‘i\ %1_-”30) EI_)[/% @® Smart Account Administrator

Manages all aspects of the Smart Account and its Virtual Accounts.

QE LJ 7"': D . o : @#%;FEOJ (%?R;%J}) X 7 —_— I\ 7 ¥ Also assign Smart Account Approver role
~ o 2 © Smart Account A
jJ Ij y I\ 75\ b 1 _-lj- E ﬁu Bﬁa_ é : C‘: :E) T g 35 3_0 Cr;::lewa onI:fCZ?;ro\?g:;s;unt legal agreements on behalf of the account owner. Includes no User or Administrator privileges.

) Assign roles to specific Virtual Accounts only
Allow User or Administrator access only to particular Virtual Accounts.

Confirm Remove User X

If you continue, the user will have all roles revoked and will no longer be able to access your smart account applications. Do you want to continue?

¥ Send email notification to affected user

Remove User Cancel

T tify user via email of any changes to role assignment

Remove User . Save Cancel

e,
CISCO
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Cisco Software Central T® 1 —HEF ARG D {14H &

O RET7HTOY 7o EX (Internal

© Account Access) | ¥ 7 D [Z DD AER
7hov k72X (Other Internal
Accounts Access) | T. AN—k 7HD
Y NEEZE. MOAFTAY—N 7HY
YMIXTBRI—Y FUOERICMA. &
RNEBBAIY—K 7HO Y FAROI—FITH
53hTWs0-I)LbHERTEZT,

e,
CISCO

Anna Skocka

General Internal Accounts Access

Access in "Cisco Demo Smart Account” (selected Account) | Other Internal Accounts Access

External Accounts Access

Smart Account Name Account Domain ldentifier Account Type Roles
BU Production Test 1 buproductiontest1.cisco.com CUSTOMER Smart Account User
CISCO.COM Holding Account cisco.com HOLDING Smart Account Administrator, Smart Accou. ..

Showing All 2 Records

[# Notify user via email of any changes to role assignment

Remave User. .

Save Cancel




AN—NT7ADOY N A—HDtx 1) 74 LR
Cisco Software Central THD 1 —YEFa[ R D H4E A&

O 27 HhU v k7o tRX (External AccountAccess) 1|9 7T, AX—bh 7hO Vv hEEE(IZ, 12—
HEEMITOENTVWBNEDANY—K PHO Y NBELUBEAN—K 7AVY N TA—HFCEIDYHTS
hTL\%D_)L%EEWUTgij

O X7Y—t FHOYNERER, INTOMERY—F FHUY IS5 EBIRTEET,
COFIvavid, A—FHSEBRE<LBD, IRTONBRAI—F PHU Y MISHIRT ZUE

T hHBBEICOHEREEINET,

Confirm Remove User X
Anna Skocka

This action is recommended if the user is no longer affiliated with your Company and should be removed from all External Smart Accounts.
General Internal Accounts Access External Accounts Access ; ! - : .

Upon removal, the user will be notified. All the Administrators of the External Smart Accounts will also be notified.

External Smart Accounts Associated Special Message to External Account Administrators:
Smart Account Name Account Domain Identifier Account Type Roles
Canada Motors Inc. test canadamotorsinc.com CUSTOMER Smart Account Admi

Cancel

o ¥ Notify user via email of any changes to role assignment ﬁu%j-é t . l_ﬁt%ﬁﬂwzv_ I\ 77] '7 y I\ 033_/\,
DEBEICHERNSINhET,
NE7HOY FNEBECRKNBAYE—YZBMTEEY,

Remove User From All External Smart Accounts

LI LOLE LI
Cisco
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T, EAM# TEFESnA—)LBEAZRLULTVWET, COFERBITER. AV—k 7HVY NEBE

P, A—YhatzBEULRIC, AYN—b AUV RIS

A—HFICEEIhEBF
X=)l

A—Y&2707 771 7ICHRLTWET,

NERAT—k FHU Y b OBEEITEE

cshadX=Jl

stage-CiscoAccountServices@cisco.com cas-stage-notifications(mailer list); [ | cswregstage@gmail.com ~

Cisco Smart Account - User Access Removed

Cisco Smart Account - User Access Removed

Your access to the following Smart Account(s) have been removed by an Administrator as you are no longer affiliated with the Organization "Cisco Systems, Inc.".

An email has been sent to all the Administrators of the below accounts that your access has been removed.

Account Name Account Domain Identifier Account Type Roles Removed

¢ Smart Account Administrator

Canada Motors Inc. test.canadamotorsinc.com Customer Smart Account

G 1 o o
Removed By: ; Radha ( com
Removed On: 2017-09-14 23:07:48.0

Reason for Removal: User left the company.

Mote: I you changed the primary email address domain by mistake, please update in your Cisco.com user profile and contact the admins of the above
Smart Accounts. Alternatively, you can request access again in to the Smart Accounts which wil be sent to the Administrators for review.

« 1Y, HERDIHIC

e,
CISCO

Dear Smart Account Administrator,

This is to inform you that the below user's access to the Smart Aceount "Canada Motors Inc." has been removed as the user is no longer affiliated with the Company: "Cisco Systems, Inc.".

Account Details

Account Domain Identifier:

Account Name:

Roles Removed

Access Removed by:

Access Removed on:

test canadamotorsine.com
Canada Motors Inc.

*  Smart Account Administrator

‘Gunaseelan Radha (guradha@cisco com)

Sep 14,2017 23:07:48 GMT

Message: User left the company.
User Profile Information

Cisco ID: askocka

Full Name: Anna Skocka

Email Address: askocka@eisco com

Company / Organization Name:  Cisco Systems, Inc.

Phone: +48 22 5722775
Thank you,

EEEICEESNDIAVY—K
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A=k ZHY

— )LEAD : EAG #2

UTIE., ERAfI#2 TEEBINA—ILBEAIZRULTNWET,
SAIY A=)l PRLAZEHF L= EICED, I—HFIZITRTOIREDAY—F ZHIV IS
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ys4Stage-CiscoAccountServices@cisco.com H cas-dev-notificati iler list); [ | C il.com; [ CSWy il.com +

Cisco Smart Account - User Access Removed

———————————————————————— START INFO (Not displayed in production)--------—--==—=-—=-—-——o
TO: guserrole@gmail.com,guserrole@outlook.com

———————————————————————— END INFO (Not displayed in production)

Cisco Smart Account - User Access Removed

Your access to the following Smart Account(s) have been removed since the primary email address domain in your Cisco.com user profile was changed.

An email has been sent to all the Administrators of the below accounts that your access has been removed.

Account Name Account Domain Identifier Account Type Roles Removed

«  Smart Account Administrator

OptumCisco optum.com Customer Smart Account

«  Smart Account Administrator

US5491 - Test Smart Account outlook.com Customer Smart Account *  Smart Account Approver

Note: If you changed the primary email address domain by mistake, please update in your Cisco.com user profile and contact the admins of the above

Smart Accounts. Alternatively, you can request access again in to the Smart Accounts which will be sent to the for review.
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Cisco Smart Account "US5491 - Test Smart Account” - User Access Removed for "GUserRole"

Dear Smart Account Administrator,

This is to inform you that the below user's access to the Smart Account "US5491 - Test Smart Account” has been currently removed since the user had changed the primary email address domain in their Cisco.com user profile

Account Details

Account Domain Identifier:  outlook.com
Account Name: US5491 - Test Smart Account

e Smart Account Administrator

Roles Removed: +  Smart Account Approver
User Profile Information Previous Current

Cisco ID: GUserRole GUserRole

Full Name: GUserRoleFirst GUserRoleLast  GUserRoleFirst GUserRoleLast

guserrole@gmail.com

BIG U UNIVERSITY

guserrole@outlook.com

Company/Organization Name: BIG U UNIVERSITY

Email Address:

Phone: +1(669)262-9032 +1(669)262-9032

Note: if the user changed the primary emeil address domain by mistake, Please ask the user to update in their Gisco.com user profile and add the user again in to the Smart Account. Alternatively, the user can request access again in the Smart Account here.
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